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LETTER FROM MD

Dear Patrons,

Warm Greetings,

As we celebrate the inaugural anniversary of our hospital, | can see our vision being realized and how we
have been moving consistently towards our mission of making healthcare accessible through state-of-the-
art facilities in an affordable, safe, and professional manner. The inspiration for this tertiary care hospital is
precisely to translate into reality the expectations of the middle class and the lower middle class group of
people to have an affordable access to genuine, quality-based healthcare facilities in a mode and manner
whichis within their financial reach.

By prouiding health check-up packages at discounted prices, conducting various health awareness talks
and health screening campaigns, throughout Gujarat and Rajasthan, we have tried to create awareness in
people related to their health so that they can get timely cure and care. Various CMEs have been conducted
by our super specialists in the hospital and outside to keep other doctors updated with the latest
developments in healthcare and equip them with knowledge about the services available at our hospital.
Apart from this we have achieved new milestones in the year and expanded our scope of services to more
than 45 super-specialities. All this has been possible due to the continuous efforts and support of our team,
the KD Family - our Board of Trustees, Management, Doctors, Nurses, Staff, Vendors, and Patients.

“We are not a team because we work together.
We are a team because we respect, trust, and care for each other.”

Our core values of Teamwork, Integrity, Responsibility, Compassion, and Ethics are imbibed deeply in each
and every member of the KD Family. We have tried to excel both in clinical and academics through the
various CMEs conducted inside and outside the hospital. Our team has been working with great fervour and
ownership, giving me a feeling that we are moving in the right direction towards serving people. Together
we have proved that:

“When ‘I is replaced by ‘We', even lliness becomes Wellness.”

| take this opportunity to thank every member of our team who worked together to divide the tasks and
multiply the success through this anniversary edition and anticipate your ongoing support in future as

well.
Ny /

Dr Adit Desai



LETTER FROM THE COO

Warm Greetings to all members of KD Family !!

An anniversary is an opportunity to recollect and cherish the memories of the year gone by as well as to plan
the goals for the upcoming year. It doesn’t matter where we go in life, what matters the most is who stays
besides us all the way. So, on this occasion | thank the entire KD team for holding on strongly and working
together to make a successful year and hope that this team spirit will stay imbibed for the upcoming years
as well.

"No one can whistle a symphony. It takes a whole orchestra to play it."
— H.E. Luccock

We are celebrating this special occasion because of the compassion, integrity, responsibility exhibited by our
team. Our belief in ethical practices makes our hospital outshine other hospitals. Apart from this the
incredible assortment of dedicated, loyal, and trustworthy team with a geal of working hard as a team has
played greatrolein making this day possible.

“Individually we are one drop, Together we are an Ocean.”

As we celebrate our happy and best memories along with the new relationships and well-deserved
reputation we have built as an organizgation, it is the right occasion to commemorate the exciting changes
and up-gradations that the organization has undergone, making it stronger and efficient than ever beforein
terms of operations and patient care.

"The ratio of We's to I's is the best indicator of the development of a team."
— Lewis B. Ergen

Prouviding best patient care has always been our priority which is evident from the different testimonials
and appreciations given by them. These words of encouragement inspire us to provide still better services as
we grow, expand, and tread our path uphill.

With our state-of the-art facilities, world-class infrastructure, and incredible team, we look forward to
many more upcoming milestones and amaging years that will build strong professional relationships
even further and take the organizgation to greater heights.

(Yoder

Dr Parth Desai



LETTER FROM ACADEMIC DIRECTOR

My Dearest members of KD Family,

As we dawn into the second year of KD Hospital, let us stop and review what a wonderful year it has been
forus-both atindividual and at an organizational level. The efforts put in by you (led by our heartfelt vision
& mission), Doctors (inspired by our values), patients and their families have made the first year of KD
Hospital amonumental year.

I am not going to burden you with the details of the achievements made in our first year, as | know we all
bask in the glories of our successes and reminisce them every single day. However, the future is bound to
bring its unique challenges and henceforth tonnes of OPPORTUNITIES to improuve and consolidate. As | take
on this journey, let me share with you the five-factors/ principles/ challenges that will help guide us in the
progressive direction of accomplishing the desired results.

1. First, we must strengthen our patient experience and outcomes portfolio by prouviding heartfelt
empathetic care & robust treatment solutions.

2.Thesecond guiding factor is the consolidation e maturing of our organizational structure & staffing base.

3. Third, we will be focusing very heavily on Innouation and Out-of-the box thinking, and hence everyone
would have ample opportunity to suggest innouvative approaches to disrupt delivery of conuventional
healthcare models.

4. The fourth guiding factor is the need to realizge the opportunities available in healthcare e+ therefore of our
potential growth.

5. The fifth guiding factor is the need to expedite the fortification and augmentation of our hospital’s
operational efficiencies and synergies.

The aboue guiding principles will help us establish and reinforce our position as one of the best healthcare
provider platformsin not just Ahmedabad, but nationally. Our wonderful work atmosphere (the wonderful
atmosphereis aresult of wonderful people like you) will be a key enabler in us embarking on this challenging
yetrewarding journey together.

I look forward to working with each and everyone of you over the course of next many years to enable the
fruition of thevision of being.

N

Dr Anuja Desai



MAIDEN YEAR OF IMPACT AND CONSES E

very creativity is a definite manifestation of a silent reverberation which

goes endlessly in one’s mind as an inspiring focus which is keen to get

translated into a reality. It was one such experience deeply embedded in
my mind which as a part of my genuine quest got translated into a living reality
inthe form of KD Hospital a year back.

As a young child belonging to a very humble background, | saw my father
struggling for a small little treatment for a very innocuous ailment in a

corporation hospital in Bombay with great difficulty and hassles beyond description. This observed
experience was so deeply embedded in my mind and it always haunted me that pouverty is the biggest bane
which makes an individual struggle even for the barest of the bare necessities of life for the most mundane
survival.

This harboured sense of mine over a period of time made me realige that leave aside poorest of the poor but
even for that matter middle income and lower middle income group of the society also cannot imagine of
affording quality healthcare facilities for want of required financial resources. Their suffocation is huge and
substantial that they cannot even in their wildest dreams claim access to quality based healthcare services,
leave asidein atertiary care hospital but evenin a reasonable secondary care hospital as well.

It is precisely to translate into reality the expectations of the middle class and the lower middle class group of
people to have an affordable access to genuinely quality based healthcare facilities that KD Hospital came to
be created, so that therequired facilities are open and available to them in a mode and manner which is within
their financial reach and thereby turns out to be a huge and meaningful solace to theminits own way.

Itis equally significant and vital that the expectations of quality healthcare facilities are not just limited to the
cardinal trinity of ‘accessibility, availability and affordability’ alone, but it goes beyond. The need is that the
healthcare has to be deeply embedded in the essence of sense of ‘concern which emanates out of
‘compassion’.

One of the significant features that has been entrenched deep in the entire functioning of the KD Hospital in
terms of its extendable services is that they are rendered by men and women of competence totally enriched
by confidence, but more than that, they are extended by all concerned with a deep rooted sense of concern
and compassion in unison which makes humane impact on the well-being of the targeted beneficiaries. This
has been invoked as a work ethos under the rubric of work culture of the hospital and turns out to be its
distinct feature catering to the satiety of all the beneficiariesin aloud and speaking manner.

Yet another aspect which has been diligently taken note of is the growing and widening gulf between the
Doctor and the Patient. It is a known fact that the doctor who was viewed and placed by the society as ‘Demi
God'isno more a truthful reality, in as much as the credit, credence and respect that doctor was able to invoke
for himself in the society has definitely waned substantially. The doctor-patient relationship of trust,
understanding and faith stands repealed and is replaced by ‘client-service provider relationship’, which is
more of monolithicin character and roboticin nature.

Thereis another concern largely prevalent in the society and it pertains to the crisis of credibility that plagues
and haunts the doctor community as a whole in a big way. The nature of professional practice which is



polluted by the various questionable operational modalities in vogue have definitely dampened the image of
the profession and the professionals alike in the public eye in a big way. The cannons of ethicality and
morality along with adherence to value basis which is the core essence of the medical practice in the eyes of
the society and people at large itself stands jolted from its roots. The patient views his treating doctor with
suspicion feeling that he would be a victim of unethical approach and immoral breach by his treating doctor,
which by all yardsticks is tragic and unfortunate. The net result is that society in general and patients in
particular are losing faith in their physicians construing them as an epitome of ‘greed and a blind victim of
unilateral aggrandigement'.

It has been a conscious effort on part of the all concerned in the hospital to ensure that the services that are
rendered to the targeted beneficiaries are totally ethical in nature and moral in character. They are carried out
ina manner which are not only soothening, relieving and catering in nature but also go along way in building
confidencein them ensuring strengthening of their trust and faith in their treating physician or surgeon as the
case may be. The modality of workinvocationis such thatitis not just that the extension of services are ethical
and moral in the perception of those who are dispensing but are taken to be so by the beneficiaries as well in
the same parlance where it is said that ‘justice should not just be done but it should also appear to have been
done’. This has really augmented the bond of credibility and credence in a big way paving a sense of optimism
fortherestoration of thelost glory of the professionals back to them.

Any hand of careand cureis half-hearted aslong asitis not blended with the classical ‘healing touch’, which
soothens the heart and balms the mind of the man in pain and misery. It is on this very count it has been
ensured that on each day the key managers of the hospital ensure that they visit each and every patient
seeking and eliciting from them about their well-being and as to whether required services by all concerned
are being extended to them or there is any shortcoming of any type. This has genuinely augured so well with
all the inmates of the hospital that they feel that half of their problem is healed by the sense of concern and
compassion through this modality of ‘healing touch’ is extended to them, which in their opinion is a rarest of
therarity.

Itis a matter of proven fact that nothing succeeds like success. Howeuver success is not just an effort, initiative,
hard work, devotion, dedication and single minded focus but also is the benevolence of the Almighty and
bountiful good wishes of the prudent well wishers harbouring goodness and nobility. This one year in the life
of KD Hospital with its commitment to “care with concern and compassion” stands filled to its brim on all these
counts.

Penned by
Dr Ketan Desai

Late Kusumben Desai Late Dhirajlal Desai
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W fet’s plant a life..!
CONSUMER CONNECT INITIATIVE

9 | AhmedabadMirrer | THursay, aucusr 30, 2018

Plant for a
greener planet

Mother Nature needs some care to grow
and spread greenery. With The Times of
India Plantathon, presented by KD Hospital,
Amdavadis got a chance to contribute by
planting more and more trees

c-Debjani.Ghosh

@timesgroup.com

t is not just for you nor

me, it's for all of us! Yes,

planting trees isnt only
for one’s personal wellbe-
ing, but for the nation as a
whole. So grow more trees
and protect your Mother
Nature who nourishes you
every time you breathe. TOI
Plantathon, an initiative by
The Times of India and pre-
sented by KD Hospital,
Vaishnodevi Circle, was
being held from August 4-
27 in areas like Jagatpur,
Gota, Drive-in-road, Shela,
ISRO road, Bodakdev, S G
Highway, Thaltej, Makarba,
Vandemataram,
Chandlodiya, New Ranip,
Vasna, Nirma circle, Shreyas
Tekda, C G road, and
Tragad, wherein
Ahmedabad’s schools, cor-
porates, clubs, and soci-
eties, a total of 40 of them,
had participated to plant
saplings. Approximately
10,000 saplings were plant-
ed and distributed. There
were also health checkups
done by the doctors’ team
of KD Hospital. After all,

“Many people consider trees just as pieces of
ornaments, but they really do so much more
than that. So we should start considering them as
a crucial part especially since they have a huge
contribution for our good health. Everyone
should come forward to help out by putting

their share of efforts for planting more trees

and making our Amdavad a ‘healthier and

happier city.”
— Dr. Adit Desai, managing director, KD Hospital

“There Is a dire need to plant trees for
beautification, saving environment,
breathing pure oxygen and ensuring good
health of people. I feel that AMC must
encourange the corporates area wise to
take care of these and tree plantation in the
city allowing them to ensure their brand
publicity. While developing properties is

tree plantation helps us to
keep the ecological balance
supplying oxygen.

As we had learnt in
school that trees and green
plants take in carbon diox-
ide that humans and other
organisms produce, and
give oxygen in return,

without sufficient greenery,

have you ever wondered
how risky our lives would
become? This is the reason
why such initiatives like
Plantathon is required
because in today’s times,
deforestation is more than
afforestation, and that is a
serious cause of worry.
Environmentalists and
even doctors claim that, to
live a healthier lifestyle,
vibrant urban greenery is
important, especially for
cities. In fact, trees also

help to save a lot of ener-
gy; hence, planting trees
and saplings is very much
essential.

Trees and plants are not
just required to breathe in
fresh air, but also to give
us shelter from the rain
and sun. They are essen-
tial for fighting against
toxic pollution levels.
These and many more
were a couple of reasons
why TOI decided to organ-
ise Plantathon because
they thought -‘when we
receive so much from
them, why not give a little
of it back?’ Therefore, if
people don't take such ini-
tiatives seriously, not far
are those days when a
large proportion of the liv-
ing species on earth will
extinguish.

also a need, the government should also put
a condition in front of the builders to grow
trees surrounding the area."
— John Geevargese,
president, YMCA

“As Martin Luther King once said, ‘For in the
true nature of things, if we rightly consider,
every green tree is far more glorious than if
it were made of gold and silver.’ Let us keep
striving to make our planet earth much
richer by expanding the greenery.”
— Dr. Anuja Desai, Cornea & Refractive
Surgeon Director (Academics), KD Hospital

‘There are countless reasons as to why trees are

important to us. In this era of urbanization and

rapidly depleting forest cover, there is a dire need

to make our cities greener. Trees not only provide

clean air to breathe, but also have a huge impact
on our climate. For every 10 per cent increase in
urban tree canopy, ozone is reduced by three to
seven per cent; hence, growing plants will create a
positive impact and help in preventing the
occurrence of skin cancer, asthma, hypertension,
and other stress related illnesses. These are some
of the main reasons for why need plantation
activities.”

— Dr. Manish Diwakar, orthopedic surgeon

‘Heat waves are one of the world’s most
underestimated threats, killing people
avery year around the planet, and are
mainly dangerous for the cities that tend
‘0 be much warmer than the surrounding

less-developed areas. On top of that, the

cities also tend to have higher levels of air
pollution. In such situations, trees are good
for our health. By absorbing pollution, they
clean the air and help us avoid sickness.
Growing more and more trees will help
intercept and absorb air pollution from the
atmosphere.”

— Dr. Krunal Tamakuwala, cardiologist
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re you depressed?
AHad a stressful week?

You have a lot of ways
to get rid of all these, but
DO NOT switch to smoking
as that is not the remedy.
Rather, it can only lead you
to poor health followed by a
lot of diseases like heart
problems, weak lungs and
throat infection, and the
worst of them all, cancer. So,
The Times of India and K D
Hospital had presented a
Cancer Awareness Seminar
on June 1, 2018 (Friday) at H
T Parekh Convention Centre,
Ahmedabad Management
Association.

Pan, gutka and tobacco
have been officially banned
in a lot of states and union
territories, but this has
indirectly helped the
cigarette manufacturers and
consumers for people have
the option of smoking, only
failing to realise how
equally harmful it is. While
smoking, the heart rate and
blood pressure remains
abnormally high. Also, it
increases the chances of
cancer. Hence, it has
been proved that e

cancer is majorly caused
through chewable tobacco.
Government should take
stern actions for banning
the sale of tobacco items.”
After a detailed survey, it
has been found that there is
an increase in the number
of tobacco users amongst
the teenagers of
Ahmedabad. In overall
Gujarat, according to the
Global Youth Tobacco
Survey data, 19.0 per cent
youth are tobacco users. In
fact, you also be surprised
to know that even teens
studying in various schools
of Ahmedabad are found to
be of the habit of smoking -
either out of depression or
peer pressure or sometimes
even just for style! A
seminar like this was mainly
held to increase an
awareness about the risk
factors of smoking among
youth as well as adults. The
panelists also spoke about
how every school
curriculum must include
knowledge sessions that
talk about the harmful
effects of tobacco on health.
One of the leading causes
of cancer is found to be due
to the consumption of
tobacco because its

quitting smoke, wisCEA A TRELET KL intake can
be it in any —T | damage your
form, can WEALD KO-THEALCD [ DNA which

definitely [ s may make
lower the e cells grow
risk of EH - indifferently
getting . from how
and dying they are
from supposed to.
cancer. Dr. Abhishek
Itisa Kakroo, the
myth that Medical
‘smokeless’ Oncologistat KD
tobacco isn't Hospital, said,

harmful because you will
be surprised to know that it
contains at least 28 cancer
causing agents known as
carcinogens. Dr. Deepak
Chhatbar, an MD/DLO (ENT)
at K D Hospital, said, “Early
detection and prevention is
the key remedy for cancer
treatment! Pre cancerous
lesions should be examined
early and thus can be
treated in an early stage. It
is also found that oral

“Irrespective of what form
of tobacco it is, that is
cigarettes, gutka
or hookah,

they

contain &

alot -
of A X

‘1 WILL
QUIT
SMOKING',
THEY SAID

It's not always necessary to drink
a bottle of poison to die. Tobacco
and cigarettes can do the job as
well. When you smoke, you inhale

up to 4000 chemicals which can
lead you to suffer from a life-
taking disease like cancer

toxins from nicotine to
carbon dioxide. Each one is
equally harmful. Sadly, the
number of tobacco
consumers are increasing in
overall Gujarat which is
making the occurrence of
oral cancer very high here.
One of the main reasons,
apart from smoking, is also
the sedentary lifestyle and
unhealthy habits that
people are indulged into.”
Hence, the reason remains
the same for other tobacco
products as well. Quitting

tobacco and smoking may
be hard for many people
but there are a lot of
methods via which one can
stop the consumption.

In India and China, two of
the countries having
maximum population on
earth, from a quarter to one
third of all males are
addicted to tobacco smoking
by the time they complete
their teenage and fall into
adulthood. The truth is that
though cancer is one of the
major consequences of

tobacco consumption,
several other diseases are
often not brought into the
limelight. Cancer is the only
disease which is often
talked about whenever we
think about tobacco. Dr.
Tushar Patel, the Consulting
Pulmonologist at K D
Hospital, said, “Diseases like
COPD (chronic obstructive
pulmonary disease),
aggravation of ashtma, lung
cancer, tuberculosis and
pneumonia are on an
increase amongst people
these days because of the
consumption of tobacco.
Mainly passing smoking is
the reason behind the
occurrence of these diseases
amongst the youth.”

People who smoke are
two to four times more at a
risk of getting a heart attack
apart from of course falling
a victim of cancer. Quitting
this bad habit is the only
way they can prevent
themselves from these
diseases. “Relatives and
family members of the
smokers or heart patients
should encourage the latter
to stop smoking. Awareness
should be created among
school going children about
the hazardous effects of
smoking on health.
As an
alternative, the
smokers can
opt for
chewing
gums, for
they aren't
harmful as
they contain
very less
amount of
nicotine. In fact,
government has also
come up with tablets
costing around Rs.
8,000-10,000, and

this is
basically a

« o four

month course treatment
which can help one to quit
smoking completely if
followed as per doctor’s
prescription,” shared Dr.
Krunal Tamakuwala, an
MBBS/MD/DM in Cardiology
at K D Hospital. The best
way to quit smoking is to
just QUIT. Therefore, first of
all learn what all are the
factors that trigger you to
smoke, try analyzing them
and find a way to get rid of
them.

When smoking, you do
feel the harmful effects
every time you cough or
have a sore throat, but that
doesn't stop you from
inhaling the harmful
ingredient. There is literally
a whole list of reasons
behind why a person
smokes, and this was very
well discussed at the
seminar by the speakers.
Some of them, that were
mentioned, are that one
smokes to show that he/she
isn't laid back or afraid of
tobacco, for fitting the
crowd and prove that the
person is at par with his/her
friends, appearing
sophisticated and ‘cool’,
portray that the smoker is

grownup and not a kid,
assert
independence,
etc. In short,
smoking has
adeep
relation with
psychology.
Dr. Pooja
Chahwala,
the
Consulting
Psychiatrist at
K D Hospital,
concluded, “Smoking
can badly affect one’s
mental health. It's almost
like an addiction and
associated with depression
as well, but not in all cases.
Basically, one must be very
thoroughly aware of the
harmful effects of smoking
and tobacco. For that, get
motivated and have the will
power to quit them. In
Ahmedabad, in every 10
people, at least 2 to 3 are
smokers.”
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“Surgery saves 35-year-old boy after stroke

He Will Be
Discharged
From Hospital
On Friday

Trwpees Wrms Nemwnin

«  Abmedabad: Parenss  of
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Fridag” Dr Hitees added.
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IMMIGRATION HEALTH CHECKUP N

One of the only two Immigration Health Checkup Centres in Gujarat Providing Health
checkup Facilities for UK/ Canada / Australia / New Zealand / South Korea
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CMEs 2018-19

( N

Assisted Reproductive Technology (ART) Workshop by Dr Dipesh Sorathiya
' ®




Cardiac CME at Topaz Chandkheda by Dr Jayesh Rawal and Dr Krunal Tamakuwala

~




CME for Homeopathg Doctors by Dr Sandip Modh & Dr Hardik Yadav




NAPCON 2018-19

Neonatal Haemodynamics CME at KD Hospital by Dr Snehal
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CONSULTANT EXPERIENCES

“It was a dream dreamt by many but made successful by one particular gentleman
whose perseverance and dedication to make the project see light of day inspired
many of us to work harder and instilled in us the faith and trust that this hospital is
going to beaniconicinstitution where every patient receives the best of healthcare.

Today when we stand on the cusp of success on completion of one eventful year, |
really feel proud and am really privileged to be a part of this hallowed institution. As
theysay,

“Coming together is beginning; Keeping together is progress; Working together is success.”

But when the success is as sweet as this, | feel happy that this extraordinary institution has set new
benchmarks in medicine and health care across the city of Ahmedabad as well as the state. The
infrastructure and facilities including all departments of medicine are exceptional and state of the art. My
heart swells with pride whenever | enter the hospital, not just because of the grandeur of the building but
because of the happiness and satisfaction that | see in the eyes of the relatives and patients thronging the
hospital.

“Success is no accident. It is perseverance, hard work, learning, studying, sacrifice
And most of all love for what you are doing. “ — Pele

When | look back and reminisce about the multiple brainstorming sessions and many painstaking hours
that wentinto building this hospital, it gives me goose bumps literally. Such a wonderful amalgamation of
doctors, paramedical personnel, administrative staff and all other personnel who have come together
and selflessly served the patients, as if the hospital is their own and the patients being treated are their
own brethren. The feeling of togetherness and unity as a family is really touching and heartwarming.

It is really a monumental task to maintain the hospital and provide all services including multispecialty
healthcare and luxury hospitality at really affordable prices to all and special appreciation for the
management to have maintained the same standards and rates throughout the past year. It really bodes
well for the future too.

We as a team of doctors and management are really proud to have served so many patients in the past
year and it really is an eye opener to note that almost all strata of society from the affluent and affordable
to the downtrodden and ill affordable have taken benefit of the services at this hospital and have gone
back ahealthy and happy soul without any worries or complaints.

Attheend, I really wish the very best of success and many more years of togetherness and happiness to all
members of the family that KD Hospital has so painstakingly built and hope that we bring many more
smiles to the people of our society and add that much needed sparkin thelives of the downtrodden.”

“People don’t always need advice.
Sometimes all they need is a hand to hold,
an ear to listen, and a heart to understand them.”

-Dr Mehul J. Shah, Orthopaedic Surgeon

“There has been no turning back for me since | have joined KD Hospital in 2018. The
hospital management has been supportive and it has been fulfilling for me to pursue
my profession in the progressive ambience offered by the hospital.l am glad to be a
part of the highly experienced team whose members leave no stone unturned to
prouide all the necessary measures to diagnose and carry out neurosurgery when
needed. The sustained and continuous support from the staff helps us in providing the

best healthcare facilities to our patients.”
-Dr Gopal Shah, Consulting Neurosurgeon




“By God'sgracel had the opportunity to work as a consulting Pathologistin private,
voluntary, and government organisations and now in the last and late phase of my
life, I got this opportunity to serve in a corporate hospital which is based on the
concept of serving the middle class families at extremely affordable rates.

| feel proud to be a part of this trust hospital that has a mission to serve humanity. |
make all efforts to run the department in a smooth way and it has been a pleasure
to render services in this noble institute. With my experience | strive to serve this
institute better and better.

Apart from the routine hospital activities, the management here is very active in organiging health
checkup camps for creating awareness in people and entertainment activities like reward ceremony and
other celebrations to motivate the staff and bring the interdepartmental staff closer.

| would like to take this opportunity to thank everyone - Dr Adit Desai (MD), Dr Anuja Desai (Academic
Director), Dr Parth Desai (COO), Dr Mahendra Desai (Medical Superintendent), and Dr Mehul Shah for their
continued support and confidence they placed in me. Dr Adit and Dr Anuja have given me high respect and
made me feel elderly for them. | bless them all success.

Lastly, I am thankful and obliged to Dr Ketanbhai Desai who supported me in my working and advised
as and when needed. My heartiest thanks to Dr Jitubhai Patel who had put his trust in me and thought
me capable of running the department smoothly.”

-Dr Vinod Patel, Pathologist

“Having been blessed by both Kusumben e Dhirajlal since my undergraduate days, |
consider this a special opportunity to be at service of this hospital from preparatory
stages, to inaugural launch € this full one year of operation. This hospital with world
class amenities, ultra-sophisticated equipments e instruments, extraordinary
support staff, is a unique dream hospital looked forward by both the beneficiaries e
providers. My last one year’s experience has been as good as in any other
International hospitalin US or Canada.”

-Dr Kalpan J. Desai, Orthopaedic Surgeon

“KD Hospital has great things to offer from great infrastructure to amaging staff. My
experience as a doctor was very smooth and | am highly satisfied with the
management and the services they provide to our patients.”

-Dr Pooja Chahwala, Consulting Psychiatrist

“Its been an overwhelmingly nice experience in KD Hospital in the past one year.1gota
good opportunity as a full-time consulting physician. It is a very good hospital in
recent era with tremendous facilities and infrastructure. All colleagues and employees
are very cooperative. | look forward to more work and support and wish all the best
for KD Hospital on successful completion of its first year and for the many more great
yearsahead.”

-Dr Sneha Patel, Consulting Physician

= |
“My experience of working with KD Hospital for 1year has been excellent. The working e
environment is very good as we have very cooperative colleagues and staff. The | \ s
entire system of the hospitalis uery smooth and I enjoy my duty hoursin the hospital.” ) Y

-Dr Maitreyi Raj Patel, Consultant Dermatologist



Q “I'have the privilege and honour to work at KD Hospital in the IVF Department. From
R R day one | joined the department our team got great support of the management to
- start and stabilise the department. It has been a great experience and words will fall
&,{ short to describe it. | congratulate Dr Adit Desai and team and wish them the best to

' achievemore miles ahead.”
-Dr Dipesh J. Sorathiya, Infertility Specialist

“I had joined KD Hospital since its inauguration and in this one year the journey as a
consultant Neonatal e Paediatric Intensivist is extremely satisfying. The
management team of KD is super dynamic and enthusiastic to take care of all aspects
to groom us . | am happy to have managed extremely sick neonates and paediatric
patients with great results due to excellent staff and infrastructure. With the super
excellent cooperation from management team and supporting staff, | was able to
conduct a grand state level academic conference at KD Hospital. | am extremely
happy to be a part of KD family and want to develop Paediatric department of KD
Hospital as a renowned centre of excellence for all kind of Neonatal and Paediatric
carenationwide.”

-Dr Snehal Patel, Neonatal e Paediatric Intensivist

“Corporate culture with personalized family feeling..... Never felt | have shifted from
my 15 years of previous workplace. It was difficult and anxious decision but after one
yearifllook backit was 'worthwhile'. It is nostalgic feeling to work with Dynamic and
Young still MATURE and RESPONSIVE management.”

-Dr Jigar Mehta, Critical Care Specialist

“I feel happy and honoured to work at KD Hospital. The infrastructure is very good : [as-
and the OT is excellent. All the staffis also well-trained and very cordial.” =

-Dr Ajay Shah, ENT Surgeon ‘)‘

“I'have witnessed the wonderful culture of this hospital and cherish allmy days herein
clinical practice with harmonious and holistic approach towards patient’s well being.
| feel proud to be part of KD family.”

-Dr Esha Patel, Dentist

“Dentistry is all about the Smile...My association with KD Hospital shared a joy of
making people Smile and reciprocate the same.”

-Dr Bankim J. Mistry, Dentist

“KD Hospital strives to provide the best infrastructure for the doctor to treat and the
patient to heal with highly dedicated management team. I am sure the coming years
aregoing to seeit reaching new heightsin patient care and academics!”

= ) -Dr Ruchir Divatia, Neurologist



“My experience at KD during the 1st year has been a memorable one. The
infrastructure and room facilities are very nice. The medical officers and nursing staff
are very cooperative. The hospital is patient friendly and very cost effective. It is nice
to be in touch with other specialities and superspecialist colleagues. The ICU and ER
arealso well managed. Thank you KD Hospital for All Care.”

-Dr Priyank Shah, Consultant Neurologist

“My experience at KD hospital has been wonderful. The interaction with medical staff
and paramedics has been amicable. | never feel like working in a hospital but rather it
feels like working stress free at a luxurious hospitality centre. This feeling is echoed by
my patients also. Overall the infrastructure and quality of services makes one feel
comfortable and secure in this Rind of work environment. | sincerely convey my
gratitude towards this organisation.”

-Dr Suresh Bhagia, Cardiothoracic e Vascular Surgeon

“It has been a great journey till date with great working atmosphere that makes you
feel at ease while working. The management, staff and doctors are great and very
quick in response to make patients and doctors comfortable. They take great
initiatives towards society by lots of social programs and outreach camps and most
importantly affordable treatment... Kudos to the whole team and hope this all
positiveness continues...”

-Dr Krunal Patel, Ophthalmologist

“KD Hospital has provided me a fantastic platform e solid support which has allowed
meto grow as a clinician & surgeon, while providing quality care to my patients.”

-Dr Ankita Jain, Obstetrician & Gynaecologist




“Ithas been a pleasure to work at KD Hospital. | can see it getting stronger as each day
passes by and more grounded in view of patient management. Thereis a bright future
with an enormous success if we keep pursuing with the samestrength.”

-Dr Pooja Nanda, Emergency Physician

“High quality healthcare at affordable cost.”

-Dr Kartik Desai, Gastroentrologist

“KD Hospital is having modern architectural building full of natural light and air and
prouides 24x365 days all speciality and super-speciality services to all persons with
pleasant smiling welcome. As the hospital has all modern equipments and medical
gadgets required for Cardiology speciality, it eases my work here. The young and
dynamic management under stalwartship of Dr Adit Desai and Dr Anuja Desai add
further essenceto the future of the hospital and medical services.”

-Dr Krunal Tamakuwala, Interventional Cardiologist
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VENDOR TESTIMONIALS
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We are pleased to have business association with KD Hospital and satisfied in working
with them. Our best wishes are always there for KD Hospital and we look forward for long
. 8 8 2 . ”
lasting business relations with the hospital.
-Mr Mayur Thakkar, Alphabet Medical Services
J
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“We are very pleased to be associated with KD Hospital and very thankful to you in many terms like:

1) We got authentic business opportunity from KD Hospital.

2) Support from Owner and Director was tremendous and they were cooperative and down to earth.
They have many innouative ideas too.

3) Purchase and operations department are very cooperative and supportive from the first day till today.

4) Staff work is much appreciated and we will do our very best to continue to meet your needs.

5) Punctuality in terms of payments.

Your continued suggestion is a vital part of our growth and for that we are most grateful.

Thanks Again! We look forward to serving you for many years to come.”

-Mr Sandip Patel
Deuvashish Enterprise and Drip n Dry

-

( )
“Greetings from team Diagast,

As we have completed one successful year of association with KD Hospital, we would like to thank you
for the valuable opportunity given to us. We have tried our best to serve you with our application and
services support and at the same time we are grateful to receive payment as per the terms.

As we know KD Hospital is in growing phase, we pray for its rapid and stable growth and hope to have a
long-term healthy association with you.”

-Mr Vipul Patel

National Technical e Operations Head, Diagast
- J




(”Greetings From Dynamic Enterprise !!!
As we came to know about completion of 1 year of KD Hospital, we realized that the year has passed so
quickly. This proues the saying - "time flies."
We are associated with KD Hospital since the first building block was constructed. The vision of
KD Hospital team inspired us to get associated in this amaging journey. It has been a maruvellous journey
for a company like us; as we hauve seen growth of KD Hospital and the services they prouvide. The best
thing about this hospital is that they prouvide state-of-the-art technology and services to their patient.
The management and staff are friendly, cooperative, and super active in each and every segment of the
hospital; be it purchase, store, or the local hospital staff. They deuvote their whole strength for patient care
and their family. The best thing | liked about them is their nature of keeping Patients first.
| thank the Management of KD Hospital for giving us an opportunity to be associated with their hospital
and wish them much more success like this in the coming years.”

-Mr Rakesh Shah
Dynamic Enterprise

“We are working with various institutions in this sector and working with an esteemed
hospital like KD is indeed a wonderful experience. The systematic approach they have in
every aspect ensures smooth management. There has never been an instance wherein a
4 follow up from our side was required or there was an urgent need for supply. The staff is
extremely friendly and trained in a way that a patient never feels left out. Their personal
touch with high-tech system is highly appreciated. KD Hospital is indeed one of our best
business partner.”

- Mr Pratik Oza, Fabtech Inc

. J

( )
“We feel pleased and proud to share our genuine feedback of personal experience about our association

with your institute. Since last 1 year we are regularly supplying our products to your institute, and we
appreciate the honesty and integrity of IP Pharmacy department, all Purchase Managers, officers, and
co-workers, who areall highly supportive and friendly.

We also appreciate you for timely payment patterns, that's really a great motivation for all vendors, and
we are very happy with your institute. We feel proud to serve such institute where entry and exit by all
meansisvery smooth.”

\-Mr Ashish Patwari, Proprietor, Fortune International
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Upeahi . Putal We at Kensure Healthcare congratulate KD Hospital and entire team
N Cirare for the commendable work they are doing for mankind.”
- sk Hi-Tach Elnvalics
- Mr Kahan Shah, Director (Marketing) Kensure Healthcare Put. Ltd.
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N
“I just wanted to share a quick note and let you know that KD Hospital is doing a really

good job. We hauve been connected with the hospital since past one year and working with
them has been completely satisfactory and joyous. Their approach towards developing
business with us has been exemplary. | always appreciate their great attention and
creative approach towards successful development of their hospital. | warmly endorse the
role of the Supply Chain and Purchase Department. It has always been a pleasure to deal
with and interact with them and they are certainly good at what they do. | wish that the
business relationship we have established becomes more strongerin the coming years.”

- Mr Bhaumik Kothari, Director of Operations, J. K. Distributors
. J
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“We are supplying laboratory goods to the hospital and we found that the laboratory staff ’

as well as Purchase department all are very helpful in completing the order. We also

appreciate that procurement and payment system is very good. We extend our wishes for | ¥ H b

the growth of KD Hospital so that it can help cure patients and serve society.” —

- Mr Bhavik Zaveri, Jainam Biomedical i

“Congratulation to KD Hospital for the successful 1st anniversary..!!

We are dealing with KD Hospital, Ahmedabad from the beginning and supply products on
daily basis. The best thing is the supportive and helping nature of the complete Purchase
Team. We are thankful to them for their availability 24x7 and their continuous support
during our dealing with the hospital. We appreciate this team and can without any doubt
say that thisteamis the bestin Ahmedabad.

We wish that the team continues to perform in the same manner in the upcoming years
and assure you that there will be noissues from our side.”

-Mr Yagnesh Shah & Mr Darsh Shah, Mai Medical Agency

&
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“We are very happy to say that we are very much satisfied with our association with your a
hospital. We have been getting regular order from your institution (KD Hospital). Our o)
products are being appreciated by your doctors and cordial staff. We assure you to provide o
good quality products atreasonable price and at regular intervalsin future also.” .

\-MEDIMARK BIOTECH

J

4 A
“Itis indeed an honour to be a part of such an institution holding high values for Human

life, where a ‘World Class’ care is assured at affordable rates. The ethics and professional
behaviour which we came across while dealing with the management of KD Hospital was
indeed a great learning experience for us as well. As a vendor, we are proud to have
association with such a greatinstitute.”

\-Mr Parth Pandya, Area Sales Manager, Midmark (India) Private Limited

( )
“I would like to appreciate your Administration Department e Purchase Department who prefer the
good quality materials and give first priority to the services provided. Your supply chain management
have the ability to professionally communicate with all types of people via phone, email, face-to-face and
video conference. They also have good negotiation skills and maintain clear and consistent
communication with suppliers, vendors, and shipping contacts throughout the procurement life cycle.
They also know how to proactively engage suppliers in identifying potential issues, resolutions, and
opportunities. They have good knowledge of know how to develop communication solutions that create
value, decrease problems, and preemptively solue consistent issues. We are very much thankful to you for
yoursupport.”

_-Ms Priti Chudgar, Priti Medicare
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“KD Hospital has completed a year and we personally wish “Heartiest Congratulations” to

Team KD. As far as my experience is concerned, | want to give a 5-star rating for
communication skill, understanding, and straight forward approach of the Purchase
team. As it delivers aduanced therapies, KD Hospital always asks for better and advanced
version of medical equipments and devices. The specialist doctor’s teams associated with
KD Hospital are well known and really have the skills and knowledge to treat currently
prevailing diseases. We hope you will definitely achieve more milestones in future.”

L -Mr Mihir Vyas, Prominent Healthcare

( )
“We have been associated with the hospital since its inception and found the doctors to be very
cooperative and the staff to be very helpful. A patient would be in good hands once they are in the
hospital. After being associated with them as a vendor we have also learnt new things from the hospital.
The hospital is well-maintained with good infrastructure, good hygiene facilities, and updated
technology. Looking forward for long term association with the hospital.”

-Ms Amla Sachdeva, Ravi Surgical
(. J

( )
“Please accept my heartiest congratulations on first anniversary of KD Hospital. We found
that you provide a very efficient and caring environment for making people get better at
KD HOSPITAL. | am sure that with the wide experienceof the medical fraternity at KD
Hospital you will provide great services in the coming years so that people/patients can be
served in a better way. It's been a pleasure working with you and we look forward to more
collaboration with you in the following years to play our part in making people better. We
wish you all the best to continue with the same spirit for a Glorious e Bright future.”

-Mr Rakesh Pandya, Riders Marketing

p
“KD Hospital is one the finest hospital ever been in Ahmedabad with all modern amenities

and technology. The staff and doctors are too good. Purchase staff is highly qualified and &
experienced with all products and making a good deal with dealers. Their way of working |
is highly appreciable. Good going team KD .. !!
Best wishes for the bright future ... 11"

\-Mr Chirayu Davawala, Shivam Ophthal

“It was my great pleasure to work with such a great association. Experience has been great
throughout the year. From purchase staff to user everybody had made it lot easier to work
with KD Hospital keeping both the hospital and us in a win-win situation. Hope to work
with KD Hospital for long time.”

-Mr Aakarsh Ajmera, Head [Operations], Shree Mahavir Stationery Mart

( )
“Wishing you and your team mates heartiest congratulations on completing successful one year in

hospitalindustry. We are sure of that you will be celebrating many more such glorious years.

As you complete one year of successful business, offering best healthcare services to thousands of people
in India, we rejoice the achievement by declaring you as our best client in the last year. We wish that you
celebratemany such yearsin future andlook forward to work with you in the future as well.”

L -Mr Dharak Shah, Shree Vragj Traders




»
“Heartiest congratulations!!

Your team has done wonderful work in establishing the state-of-the-art setup and works
for providing excellent patient care services, counselling services, and making available all
medicines in appropriate quantity at any point of time. These services will definitely result
# ingreatpatientsatisfaction and create agood reputation of the hospital. Keep up this good
work.”

- Mr Jignesh Modi, Sonecha Medical Agency

(“A Great Big Thank You

You brought a very good opportunity for us recently and we are very delighted that you
gave us this opportunity. Doing business with you is memorable and we are thrilled to
have you as our customers. We are very happy to be associated with you and hope that
our association will becomestronger.”

- Mr Sanjiv Joshi, Sunrise Electronics

“My experience with your hospital for the past one year has been very professional and we
have seen your hospital growing vertically. Your staff has been very cordial and efficient
all thetime. Your laboratory and blood bank have been fully equipped with the latest state-
of-the-art equipments and using the best material for achieving great patient results. My
best wishes are with your hospital for the coming years.”

L - Mr Dinesh Lashkari, Trace Biotech )

P
“It gives us immense pleasure to express our opinion for your esteemed hospital as one of

the leading hospital in terms of gentle care with responsibility towards patients. Your
transparency in business association for the value and seruvices provided and supply of
materials is commendable. We wish our best for the bright and prosperous future of your
organisation and hope that you achieve new milestones for the welfare of the society.”

- Mr Sunil Patel, Ved Medical Services

“It was great pleasure to work with such a great association. From purchase staff to user
everybody had madeit alot easier to work with KD Hospital. They have always kept both,
their hospital and us, in a win-win situation. Hope to work with KD Hospital for long time.”

“Over the past one year, we have been grateful enough to have the
opportunity to work with KD Hospital. It has been a wonderful experience
to work with everyone associated with KD Hospital and the support from
pharmacy staff has been excellent. We hope that the service and
performance of the staff will be amaging in future also and we ensure you
that we will provide you with our best services.”

- Mr Jaimin Joshi/ Mr Neil Joshi, Western Trading Company
-




HEALTH SCREENING CAMPAIGNS 2018-19

Health Screening Camp at Adani Shantigram
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Basic Screenlng and LASIK Camp at Aegis




Ophthal Camp at Ahmedabad Dental College

Basic Health Screening Camp at Aryamaan Residency, New Ranip
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Ophthal and Dental Screening Camp at Godrej Garden City




Health Screening Camp at Shilp Solace Residency, I0C Road, Chandkheda
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Health Screening Camp at Suraj Residency Vraj, I0C Road, Chandkheda
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LASIK, Dental, Health Screening Activation at Vodafone-ldea House

e s

Health Screening and Ophthal Checkup Camp at LineOmatic

. 0 L 11
: %

Ophthal and Health Screening C

| g : B} ..; [k




mp at Sun Residency, New Ranip

Cardiology and Urology Screening Camp at Sardarnagar
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Gastro, Urology, Cardiology Screening Camp at Vijapur T.B. Hospital
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PATIENT SPEAKS

Mr Alpesh V. Shah
(Jamnagar)

“We really like all the facilities in this hospital and
feel that we are not in a hospital but in a 5-star
hotel. The facilities in Bariatric Surgery department
are very good and | have never seen facilities like
thisin any hospital. We would like to thank the team
and appreciate their hard work. We wish that
everything here maintains its quality like this so
that we can come here again. All the best and
thanks.”

~

Mrs Harita K. Tamakuwala
(Satellite, Ahmedabad)

“I acknowledge the prompt attention and care
given by the ICU staff in the critical care
department and isolated ward during my
treatment for dengue fever. Immediate references
were made to concerned departments when
\needed with quickresponse.”

Ms Arunaben N. Doshi
(Shahpur, Ahmedabad)

“The emergency services and staff are really good.
The rooms and food are hygienic and well-
maintained. The medications and health check ups
|arealso taken timely care.”

~

Mrs Pallavi V. Karnik
(Shantipura, Ahmedabad)

“The doctors and staff in the paediatric department
have been the “guardian angel” for my son on
multiple occasions. We are indebted for the
Rindness, concern, humanity, and “patient first”

attitude shown by them.”

| J/

Mr Anil Vagrecha
(Indore)

“I found the staff of KD Hospital in the general ward
and in all other departments to be very caring. All
the facilities in the neurosurgery department are
very good and patient care is considered to be the

J

| utmost priority.”

J/

Mr Barkatali Khatri
(Bharuch)

“I underwent surgery for bilateral hernia at KD
Hospital and am highly satisfied with the
treatment and facilities provided by the hospital.
Though | am a heart patient, the surgery was
carried out successfully by the highly skilled and
competent surgeons. The environment, staff, and
infrastructure facilities in the hospital are very
clean, hygienic, and excellent. | recommend this

hospital to my relatives and friends also.”

J

Mr Bharat K. Shah
(Vasna)

\

| “We came with multiple health issues and are glad that we got
: « consultation to go ahead with Bariatric surgery. From the very next day of
W E"‘. surgery, almost all my tablets for diabetes were stopped and | am feeling
fresh and energetic from the third day of the operation. Thanks a lot for
providing me a new life with continuous care and support.”

~




Ms Dharmishtha H. Patel
(Science City, Ahmedabad)

“I ' am heartily thankful for the minimal pain
surgery, good service, and support given by the
knee replacement surgeons and staff from the
admission to discharge. We would opt for KD
Hospital again, if need arises, and suggest the same
to friends and relatives.”

Mr William Smith
(Europe)

“I want to thank everyone here for aiding my
recovery with good treatment, excellent medical
care, and Rind and helpful nature of physicians and
support staff in the internal medicine department.
Whilst no one wants to be in a hospital, my time
| herewas actually good.”

s

Ms Jasmika Parmar
(Chandkheda)

“I am thankful to the doctors in the Cardiology
department for the warmth, care, and concern with
which they treated me to good health and wish
special blessings from God for them. It is because of
them, the nursing staff, and other team members
that I am alive today. The knowledge of the doctors
and staff along with prompt and correct care,
advice, and treatment given here at the time of
medical emergency is commendable and award-
\winning.”

J/

~

Mr Amrutbhai Patel
> (Gota, Ahmedabad)

“We found everything in the Paediatric department
here to be very good. The staff is very polite and
provide very good care. The seruvices are treatment
are good. Overall the hospital is very clean and the

I
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Sornnkal Keshavia Makasra

Falped Divisianal Ofice Supenntendant

{Adminitration & sccaunt)

Gavesrnment of Gujanst, Gandhinagar

Hizar Desarsa, Head Past offics,

Dop. Dector Asnanis Bnglow

Mew Densa JBE5359, Dist. Barwskandna, (N.5.)

To,

Daoctar Ruchi Wala
Opthological Fetra surgeon

. 03 Hospital (Kusurn Dhimjlat

Maar Vaisnodesd cinche, 5.5 Highway Road
Ahmresdabadd

| treatment provided s great.”

J

Ms Sukanya Chakraborty
(Gota, Ahmedabad)

who visit here.”

“We are really very happy with all the services, i.e., from doctors to helpers
in the Cardiology department. All are very cooperative and always ready
to help whenever needed which aided in fast recovery of our father. He is
wearing his smile again after suffering from a heart attack and his long
ordeal because of the proper medical aid provided under the able
supervision here and the highly equipped ICU.

The hospital is sure to be a landmark medicare destination in the western
part of our country as it continues to bring more smiles to people like us

J



Ms Kalpanaben Nayi
(Sabarmati, Ahmedabad)

“We are grateful to the staff and doctors in the
bariatric surgery department as they explained the
process in detail, treated us like family members,
and prouided all the services under one roof. We
wish to get same Rind of services here in the future
also.”

Dr Chintan Sheth &
Dr Tejaswini Sheth
(Adani Shantigram,
Ahmedabad)

“The care and compassion exhibited by the doctors
and staff during the Orthopaedic surgery of our
father makes us deeply indebted to them. We are
highly grateful for all the help and support.”

7

- | Mr Nilesh Barot
(Himmatnagar)

“My experience in KD Hospital was awesome, right
from the security staff to nurses and doctors. The
attendants, housekeeping, and billing staff were all
good. We enjoyed a lot and had a lovely time in the
urology department here that made us forget our
\p(]ln."

Mr Jaffar Hussain
(Pali, Rajasthan)

“After unsatisfactory treatment at many places,
since many years, the orthopaedic treatment here
improuved the condition of my wife. My family is
obligated to the doctors, staff, and infrastructure
\here for providing the best treatment.”

Mr Krushil P. Kadiya
(Surat)

“I am thankful to the doctors and staff in the
ophthalmology department for providing this
delightful e absolutely wonderful experience of
LASIK surgery. Their amaging contribution &
valuable support will stay encrypted as a
| wonderful memory.”

J/

~N

Mr Mudsir Ghada
(Rajkot)

“Our overall experience in the hospital was good
and all staffis doing their work honestly. We got the
best paediatricians and hard working nurses to
take care. The food served in canteen is also very
good and hygienic. We wish the best for the
hospital and hope it will continue to serve people
likeusonthesamelines.”

: . Mr Mukeshkumar R. Soni
e (Sabarkantha)

“The hospitality, timely management of things by
staff, and concern shown by the surgeons in
gastrosurgery department is laudable. | heartily
thank and wish that God's blessings be with them.”

J/

‘4 Mrs Nayana Patel
(Bodakdev)

“The caregivers in orthopaedic surgery department
of KD Hospital are professional, efficient, and
courteous. All services were prompt and as per our
expectations and comfort, catering to international

standards.”

\ J




L8 Mrs Nidhi S. Patel
M (SP Ring Road, Ahmedabad)

“The doctors and standard/support staff in the
gynaecology department here are very
kRnowledgeable and humanitarian. | recommend
the clean, hygienic, and very good environment,
treatment facilities, and services to my family and
friends also.”

Ms Vaishali S. Dwivedi
(Gota, Ahmedabad)

“Excellent services of the medical and supporting
staff and doctors at orthopaedic surgery
department were complemented by outstanding
diet plan, hygienic facilities, nice and positive
behaviour of staff towards my mother. | highly

\oduocote the hospital and its seruices.”

* | Ms Niyati Patel

g% (Ranip, Ahmedabad)

“My father got anew life due to the relentless efforts
of the staff and doctors at the pulmonology
department. Wish you continue to revive hope in
families of patients who lose all hope.”

Mr Rubbeya Abeid
(Kenya)

“My hip replacement surgery here has not only
been satisfactory, but praiseworthy dueto positive,
polite, and timely manner of services. | admire the
way in which medical, surgical, and non-medical
staff empathise and support the patient.”

Ms Beatrice K. Rwelengera
(Tangania)

“I received a very warm welcome from the friendly,
nice, and caring staff at the Gynaecology
department. The ward was very comfortable and
clear and the food was delicious. The doctor and
her team were excellent and made me feel safe.
They performed the procedure very well, without
any pain or discomfort. | will be grateful to the
hospital forever and will recommend this hospital
to others also.”

Mrs Rekha Jain
> (Udaipur)

“We are very thankful to all KD staff including the
orthopaedic team, physiotherapist, dietician, and
all others who were very supportive and made the
marathon task (knee surgery) a pleasant one. All
the staff involued directly or indirectly have guided
us very well throughout our stay here. Kudos to you
alin

Mr Mahendra Mardia
(Sirohi, Rajasthan)

“My wife was introduced to bariatric surgery,
explained the process, and admitted after complete
understanding for the much needed treatment. The
support and cooperation of nursing staff, treating
doctors, and other attending staff gave her a new
life.”

Mr Rajivbhai Makwana
' (Shilaj Gam, Ahmedabad)

My wife experienced very good care, treatment,
cleanliness, food, medications, staff, seruvices, and
did not face any kind of problem in the
neurosurgery department. We are proud to have

such a hospital in vicinity of our residence.

J




Mr Badan Singh
» (Kalol, Ahmedabad)

“We are thankful to all staff and doctors for the care,
help, cooperation, and homely environment they
provided to my daughter during her stay in the
gynaecology and paediatric department. We wish
that the hospital prospers and continues to provide
| quality services.”

( A

Mr Jasbir Singh
(Vadodara)

“My daughter suffered from very serious
complication but due to all the hard work of the
doctors, nurses, staff, and other team members at
the Paediatric NICU department, she is now
| normal. We are highly thankful to evergyone here.”

Mr Trilochan B.
(Bhuj)

“I am glad to reiterate that | was completely
satisfied by the response and cooperation received
from your nursing staff, doctors, housekeeping
staff, and attendants.”

J

~

Mr D.R. Sehgal
(S.G. Highway, Ahmedabad)

“While | was reluctant to admit my father here
initially, the courtesy and nice behaviour of
everyone in the internal medicine department
changed my perception. Thanks for proving that
my decision was wise and providing such a well-
equipped multi-speciality hospital in proximity of

Lour residence.”

J/

Ms Sonal T. Marfatiya
J (Paldi)

“The staff and doctors in the Oncosurgery
department are very cooperative. All the services
and treatment provided here are excellent.”

J

| Mr Suresh G. Barochiya
(SP Ring Road, Ahmedabad)

“Thanks for being my saviour and providing
excellent treatment at the cardiology department
here. Apart from the excellent hospital
management, good behaviour of doctors and
_nursingstaff areits laudable assets.”

~

J

$ -8 Ms Urmila Trivedi
(i (Adani Shantigram)

“We had a very nice and satisfying experience with
KD hospital during the treatment of my mother.
The doctors and supporting staff in the internal
medicine department is very cooperative and
everyone kRnows their job very perfectly making me
feel great to have such hospital staff in
Ahmedabad. We will suggest our friends and family
to come and get your services whenever needed
kond seek God's blessings for your caring staff.”

~

Ms Vidhi Suthar
(New Ranip)

“I really appreciate the support | received from the
staff and doctor team during my stay at the
hospital. Bingo to the bariatric surgery team and
their support staff who let me plan the complete
process of preand post surgery.”




HEALTH AWARENESS EVENTS 2018-19
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Ophthal Awareness Talk at Ahmedabad Dental College by Dr Anuja Desai




Health Talk & Camp at Balkrishna Hall, Manmagar by Dr Gopal Shah & Dr Hardik Yadav




Health Talk on World Kidney Day by Dr Jay Patel

Kalorex House Health Talk by Dr Ruchir Divatia

N 33 )
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Health Talk on Women's Day at KD Auditorium by Dr Ankita Jain
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Nutrition Week at KD Hospital
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“l completed six months at KD Hospital and trust me | did not even realise. Yes, time flies. Today
when | look back it has been a journey full of challenges e+ people around to extend all Rind of
help e cooperation. Never thought that working with young team would be so exciting. We are
still in the phase of putting all our efforts, knowledge e experience in building KD Hospital as “
oneof the best hospitals in Gujarat ez miles to go before wesleep.....”

-Mr Shantanu Ganguly, CMO, Business Development

A}

“lam proud to be a part of KD Hospital family and look forward to many more successful years
with KD Hospital! May KD Hospital continue the journey of success with pride!”

“When | was recruited here, the hospital was not operational and we had many doubts about
when it will start. We were then sent for training and on coming back we were delighted to find
that all the processes had started. Due to regular trainings, | learnt a lot about how a hospital is
operationalised from ground level and how work is done, especially as a team. Sharmistha
ma’am supported us alot and | like the different activities done here. | learned a lot and enjoyed
working here so much that | did not come to know when one year passed by. When I look one
year back now, | realise how much things have changed here. The hospital services and staff is
very good and | am thankful for this opportunity given to share my experience.”

-Ms Priyankaben V. Prajapati, Staff Nurse, Nursing

-Mr Shirish Contractor, Manager, Information Technology

; ﬁ‘-ﬁ‘ “Itis a privilege for me to be part of this organigation. Since my joining here my experience has
*=}  beenveryniceas!learntalothere. Thanks to the entire management, colleagues, and staff for
their support during this journey.”

-Mr Jay Kamleshbhai Patel, Assistant General Manager, Business Development

“I have been associated with KD Hospital since its existence and found that KD Hospital
prouides its valuable services to the community at an affordable cost. | found the staff
members and management highly supportive in all aspects and feel like a family here. It has
been agreatlearning tenure for me and am happy with my decision to join KD Hospital. | would
like to be associated withit for longer duration. “

-Ms Bhumika C. Patel, Lab Technician - Pathology, Blood Bank

“Its been great working with KD Hospital and our team is very good and supportive. My
journey with KD has been excellent.”

-Mr Utsav M. Vyas, Executive, Information Technology

“I send anniversary wishes to you, for years of joy and pleasure.
May each year keep getting better, with memories to treasure.”

“From day one to this day, | never realiged how time flew by. KD Hospital became better with
each passing day and so did I. It feels like a symbiotic relationship. I enjoy my work here with all
people who have become like a family to me. I am grateful to entire KD family for their warm
and welcoming nature and wish the best for many more successful years of the hospital and
everyoneassociated withit.”

-Ms Payal Agarwal, Executive, Human Resource



“I'got to learn a lot from the trainings here and my English conuversation has improved much. |
learnt how the HR processes work and found all the staff and management to be good. The
services and guidance given to patients s also appreciable.”

-Mr Patel Kalpeshkumar Dineshbhai, Office Assistant, General Administration

“I am associated with this hospital since 1 year and got many good opportunities to sharpen
my knowledge and gain experience here.”

7

-Ms Mecwan Angel Shantilal, Staff Nurse, Nursing

10 Things that require gero talent “When | joined this hospital, | was gero in
' ﬁ _ 1= Being on time 6=Attitude terms of experience and now my professional
. Bty "y 2= Work ethic 7=Passion skills in this hospital have changed to these 10
3=Effort 8=Being coachable effective words.”

4=Body language 9=Doing extra

5=Energy 10=Being prepared

-Mr Pradeep Singh Rajput, Staff Nurse, Nursing

“As a biomedical engineer, | learnt many new things here and saw many equipments which |
had neuver seen before. | got not only very good and cooperative staff and colleagues but also
learnt from very knowledgeable, experienced, and helpful doctor teams. The different tasks
given here and the activities are greatly useful. | am loving the activities and my job profile
here.”

-Ms Shivangi Kantibhai Sanghauvi, Bio-Medical Engineer, Bio-Medical

/ “I'really thank management for time to time support, courage, and opportunities which helped
A me grow in KD. The hospital's environment has always encouraged me for taking new
\\ assignments e helped in achieving new horigons.”

/

-Ms Yadav Jashoda Ramdat, Optometrist, Ophthalmology

“l am very delighted to share my experience here. Life is too short and we expect so much from
it. This hospital has given me a platform to perform along with regular trainings. It has been a
great learning experience for me as a staff nurse. Also, | got new and very good friends here
who help me in every situation. The system here is also very simple, we get solution to any v
issues we have as soon as possible. Our team and department are the best. Working hereis an 7 7

unforgettablelifetime experience for me.” :

-Mr Jitendrakumar Meghwal, Staff Nurse, Nursing

“I'have learnt many new things during my working in KD Hospital since one year. All staff and
superiors have been very supportive. The environment here is friendly for patients as well as
staff. lam happy that | joined KD Hospital and happy to still upgrade myself. Thank you from
the bottom of my heart to give me this amaging opportunity.”

-Ms Priya Tejas Naik, Lab Technician - Pathology, Blood Bank

“My first job in KD has given me a lot of confidence to work as a dietician. | have learnt many
new things everyday because of my inspiring and supportive team that have enhanced my
knowledge. | also got my guiding star, Sushmita ma'am, here. | hope to keep growing and
learning with the organigation and fulfilling my responsibilities.” ?

-Ms Dhara Rana, Dietician, Diet e Nutrition % ‘

@D




“I feel blessed that I got the opportunity to perform the responsibility of Assistant Managerin IT
department of KD Hospital from the project phase. | have given my best to perform my duties
and tasks by utiliging my knowledge and experience and learned many things from the job. |
will always be thankful to the hospital for giving me this opportunity and counting on me. No
undue work pressure isimposed by the management and this makes the organization an ideal
place to work. If we set proper process we can achieve more and | know one day our
organisation will shine brighter.”

"Do not wait until the conditions are perfect to begin. Beginning makes the conditions perfect.”

On this blissful and charming day of our corporate anniversary, | wish that the journey of
success will continue for many more years to come!

-Mr Nakum Jayraj, Assistant Manager, Information Technology

“As my superiors and all staff are very cooperative, | am happy in KD Hospital and feel proud to
be amember of the KD family.”

iI ‘1‘."
-Ms Ektaben Prajapati, Staff Nurse, Nursing il

~ “KD Hospital's working environment is very positive. | have got very good guidance and
BLS support from my seniors and subordinates here. Even higher authorities are always

' I l I encouraging us to implement new ideas and beinnouative.”
' -Mr Desai Mahendra D., Assistant Manager, Business Development

“This is my first job experience of working in such a big hospital and | feel proud to be a part of
KD family. I havelearntalot professionally and grown personally as well here.”

-Ms Bhavika M. Patel, Nursing Assistant - Dental, Nursing £

A “The way in which the hospital staff and doctors try to satisfy the patients by working in a
Koy " coordinated way is appreciable. It feels great when the patients appreciate our work and the
o

"B caretheygethere.”
T -Mr Babar Lal Meena, Staff Nurse, Nursing

“During my work tenure in KD Hospital | have seen so many changes happening in the
processes and facilities here. | am proud to be a part of an organigation that keeps in mind the
welfare of all people associated with it. All the staff is very supportive and in our department
weget all kind of help to solve any query.”

-Ms Monikaben Amrutbhai Patel, Staff Nurse, Nursing

“I found the different trainings provided here to be very useful and learnt alot about workingin
aproper way. | am grateful to KD Hospital for this.”

-Ms Khristi Hemanginiben, Staff Nurse, Nursing

“I have 5 years of experience as a dialysis technician and here | worked as senior dialysis
technician for 1 year. | found the working here different and better as compared to earlier
hospitals | worked with. The ICU set-up here is very good with very good dialysis facility. The -
hospital policies are also employee friendly. My memorable moments here are with my second ™ =™
floor colleagues when my birthday was officially celebrated here.”

-Mr Akilahemad Malek, Technician-Dialysis, Medical Administration




“My management, hospitality, and communication skills have improved greatly at KD
Hospital. This learning experience makes my work tenure here great.”

-Ms Patel Vaishali Mayank, Executive, General Administration

“I am very pleased to share that all staff members at KD Hospital are very supportive and !__‘_M m
helpful to each other. I also like the working environment here as it has the latest instruments @& =
and machines. Itis an unforgettable experience to workin such areputed hospital.”

-Ms Daminiben Patel, Staff Nurse, Nursing

1 “It's been a privilege for me to be a part of this hospital. Working with all our members has
been a great experience for me.”

-Ms Niyati S. Joshi, Lab Technician, Pathology

\_

“I am very glad to be a part of this organisation where employees are getting adequate
opportunities to develop their professional skills. The management is very systematic and
supportive and the doctors and superiors are efficient and cooperative. The best thing I like is
that patients are getting good quality services at low cost.”

-Mr Prasadkumar K N, Chief Technician cum RSO, Radiology ‘

“I am very happy at KD Hospital. The management team here is very supportive and my
ﬁ knowledge has greatly improuved here, giving me a satisfactory job experience. My experience
= o 9 0 c o
. here is much better than my experience with other hospitals earlier as | feel mentally much
pr"ﬁ | relaxed.”
n -Mr Maheshkumar K. Patel, Shift Incharge, Nursing

“I found KD Hospital to be a very good place to work as | got many opportunities to learn new

things that will be useful in enhancing my experience further.” 3

-Mr Kamlesh K. Parmar, Phlebotomist, Pathology ~ \

“A year back, | stepped into KD Hospital, my dream organization as a MRD and Credential
Executive and feel proud and satisfied to complete one successful year here. Initially | got many
trainings that enabled me to work better. The spot appreciation award | received here,
encouraged me to put more efforts in my work. l want to thank all who made this start a happy
and successful one and wish to complete many more years here.”

-Ms Sharma Ragini Gautam, Executive, MRD & Credential

“Working with KD Hospital is my first experience of working with a multi-speciality hospital
and has been a memorable one. | found the hospital to be very well-organiged and the staff, .
right from the doctors to the administration and all other service providers are very
cooperative. | am grateful to KD family for this exposure.”

-Dr Kinal Sureshbhai Bhanushali, Physiotherapist, Physiotherapy




“During my first visit to KD Hospital for my interview, | found the hospital to be so good that |
felt if any time | will be unwell, | will definitely come for treatment here. However, my destiny
gave me a chance to work with KD Hospital and provide my services to humanity. | am
thankful to KD Hospital for giving me this opportunity to make my little contributions to the
society.”

-Mr Bhavesh Parmar, Linen Superuisor, General Administration

“Working environment is very nice, staff is very cooperative, management and HOD are also
very supportive. | have the freedom to express my thoughts.”

-Ms Kinal Sureshbhai Raval, Infection Control Nurse, Nursing

“Being a part of MRD department, | found that patient care is given priority over everything
else here. | found this hospital to be much better than other hospitals and am very lucky that |
am a part of it. I learnt many things here and am highly grateful to the hospital management
and staff.”

J
-Mr Kirankumar, Executive, MRD

' e “KD has taught me a lot of things which have professionally and personally helped me to
' improve myself. | am blessed to have my superiors who help me whenever | need. Thank you

Il B “% *' everyone.”
# -Mr Tomar Vikramsingh Devendrasingh, Assistant Manager, Food e Beverage

“My journey in this hospital has been beautiful. I have learnt a lot here, especially because of
my supercool seniors. Thank you so much for giving me this opportunity.”

-Ms Chanda Sushmita Sunilkumar, Sr Dietician, Diet e Nutrition byl

” E “Sinceitis anew organization, | got to learn alot about how things and processes are managed
Lf 1. in astart-up organigation. Thereis growth and great learning related to my work profile here.”

T -Mr Neue Parag, Executive, General Administration

“Someone has said, ‘If you don't like Sunday then change your friends, and if you don't like | "‘_‘ 1
Monday then change your job." But I like all days in KD because its the best place to work that A=
makes both Sundays and Mondays wonderful.” '

-
.
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-Mr Parmar Jayprakash Jayantibhai, Fire & Safety Officer, General Administration

“I am grateful to KD Hospital for putting trust in my ability. | got the best mentorship and

; guidance from my HOD and seniors and was thus recognized as the best employee of the
G month. | am fortunate to have dedicated and trustworthy team members. My career has
moved forward wonderfully here as my skills were acknowledged and feel thrilled to share my

ra journey.”
-Ms Dave Hemal Dhruvkumar, Incharge, Nursing
“I found all the staff and doctors in the hospital to be cooperative and though the hospital is | [~}
new, all efforts are being made to improve and align all spheres.” i Ly " 5
:§ $ o

-Ms Prasantha R, Sr Staff Nurse, Nursing -



“Though this is a new hospital, it is doing good compared to what other hospitals did in initial
years. The working environment is good and | can definitely say that the hospital will progress
much in future. The staff, incharges, and nursing superintendent are all very good.”

-Ms Pavar Snehlata, Incharge, Nursing

R
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“I have been working at KD Hospital since one year and got the best working experience here. |
learnt many things through the support and guidance of my superiors and management and
got a huge platform for my career growth. | am grateful to my colleagues and seniors,
especiallymy HOD, for his kind support.”

-Mr Gandhi Biren, Sr Pharmacist, Supply Chain

“I am very thankful to KD Hospital, my colleagues, and management for their continuous

W f_—; e support that made my experience here great. | got the chance to win my first-time ever cricket
tournament here and feel honoured to work with such an organigation where all staff stays as
: k B ”
N afamily.
-

-Mr Sonuane Mehul, Executive, General Administration

“My work journey with KD Hospital has been great because of the perfect advice provided by
the excellent management here for achieving any type of target. In my wide 20 years of work
experience with other organigations, | can without any hesitation rank my experience here as
thebest one.”

-Mr Narsinh Gorkha, Incharge- Supply Chain, Pharmacy

learnt lots of lessons for my life from my work experience here. | wish to see our hospital

“I have started my career from KD Hospital and my journey here is a memorable one. | have
ﬁ providing compassionate care and reaching greater heights.”

0 -Ms Namrata Mahajan, Executive (PRO), General Administration

“It has been a great learning experience in KD Hospital. | have improved my skills greatly and
learnt how to workin the healthcare sector with the help of cooperative associates and doctors
in the KD family. Our HOD is very helping and taught us how to handle aggressive patients and
their relatives. | learnt to deal with critical situations because of help from my HCP colleagues
and attendant staff. The Sarathi training provided here greatly enhanced my skills. KD Hospital
and doctors here have also helped me in my treatment. Being rewarded as the EMPLOYEE OF
THE MONTH was a great feeling and so was the birthday celebration by KD family.”

-Ms Miral Patel, Executive, General Administration

“I joined KD Hospital in its very early phase and got much exposure and learning about the
basics related to setting up of departments and opportunity to use my previous experiences in
my profile. | met many ups and downs during my tenure, which groomed me to reach new
benchmarks. | treasure the experience of working here till date and wish to grow and achieve
excellence with this esteemed organigation.”

-Mr Kanhaiya Jee Jha, Executive, General Administration

“l was a complete novice to KD Hospital when | joined here. During my one year journey here, |
faced many ups and downs and collected many memories. Many times | have got
compliments from patients and surgeons for my services as | have always given my 100% to
my work here. My colleagues are very good and cooperative and | feel good to be here.”

-Ms Namrata Dharmeshkumar Sharma, Staff Nurse, Nursing




“My journey at KD Hospital has been a memorable one. It was a great experience to work
with such a supportive and helpful management.”

-Mr Nayak Kanaiyalal, Incharge-Supply Chain, Pharmacy

“Very nice work place. | am proud of my decision to join KD Hospital and it is great pleasure to
- bepartoftheKD family.”

-Mr Yogeshbhai Solanki, OT Technician, Medical Administration

“The work environment at KD Hospital is speechless. My superiors are always supporting e ,..\1 '\
motivating me & my work. | have learnt many things here that will surely make my future as

brighter.”
\

-Mr Pathan Imrankhan, Incharge-Supply Chain, Purchase

“I feel very enthusiastic and energetic to work here. My skills are being utilized here and | have
done rare and unusual cases under Dr Raj Shah. The feeling of self-satisfaction | get after
seeing the results of treatments given to patients cannot be explained in words. | am grateful
that | got this opportunity to serue humanity here.”

-Mr Julius M. Christian, Technician-Lithotripsy, Medical Administration

“I'have enjoyed working at KD Hospital during my one year here. | found all staff here to be very
supportive and helpful.”

-Dr Jigar Jagdishkumar Nayak, Physiotherapist, Physiotherapy

“Working at KD Hospital has been a great experience and an opportunity to grow personally
and professionally. | feel proud to be a part of the KD family.”

-Ms Jignasha Chetankumar Panchal, Executive, General Administration

“My experience with this hospital is good. Working with KD Hospital is a good learning
experience for me.”

‘r
-Ms Geetaben Parmar, OT Assistant, Medical Administration S
Q “I have work satisfaction and good experience of working in KD Hospital. Salary is always
= on time and my incharge and nursing superintendent are very supportive. All the staff is
ﬁ excellent and all patients are provided good services. “

-Ms Sukhadiya Jankiben Dhruvinkumar, Staff Nurse, Nursing

“Though | have worked in other hospitals, | found the working environment and all staff
members in KD Hospital to be very good comparatively. | like the doctors | work with in ER OT
and my superior Sharmishtha ma’'am is also good. The difference from other hospitals is that
everyone here (even the higher management) interact like family members.”

-Ms Raval Bijalben, OT Assistant,Medical Administration
(2




- “lam working with KD Hospital since last 1 year and feel happy to share my experience. It has
1= been avery nice experience for me. | got good support from all the staff and HOD whilelearning
£ new things from different trainings given by the organization.”

-Ms Kajal Manojbhai Shah, Medical Transcriptionist, Medical Administration

“I am full of praise for KD Hospital as all staff here is very supporting, especially the incharge
sister. | have always felt like a family member here and collected great memories of the ‘

beautiful times spent here. | am thankful to the hospital for everything.” &

-Ms Sweta Prajapati, Staff Nurse, Nursing

(7 w “KD Hospital is one of the best corporate hospital to work with across the city as it is equipped
! - with high-end medical facilities and well-trained qualified professionals.”

'
¥V

“I have been with this hospital since 5 years when the foundation of this hospital was laid. | .“C\
don't have exact words to express my feelings for this hospital but | can say they are similarto - '1_:;_-

k
what one feels for hishome which he builds.” m

“lam working with KD Hospital from the very initial level of its IT project. | am grateful for this
opportunity to work in this multispeciality Hospital. | have learned so many new things from
the trainings held in this hospital and got to know about the recent researches. Our department
HOD and colleagues are very helpful and the management is also employee friendly. The
working environmentis also very good and | hope to grow with this hospital.”

-Ms Shreynasi Navinchandra Rana, Staff Nurse, Nursing

-Mr Raghuvendra Sharma, Supervisor - Civil, Maintenance

. < i
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-Mr Nagar Ketul Nileshbhai, Executive, Information Technology

“I feel lucky to be working in KD Hospital and being a part of the Immigration department, one
of the best department of hospital, makes me feel great. Every single day of my life | learn ﬁ
something special here which will be very useful for me in the future. | am heartily thankfulto =

Dr Alka Desai for appointing me in this department. | am full of respect for everyone here and ,
wish great success for KD." {M

-Mr Nagarbhai, Assistant, General Administration

B “I'really enjoy working in this hospital. My salary is on time and though | multitask, no undue

%!i pressureof workisimposed on me.”

“I have completed three years with this organigation and got to learn a lot of things related to
administration and management. | am highly grateful to this organigation for providing
opportunities to grow while adding on to my experience.”

-Mr Parmar Kanjibhai, Assistant, General Administration

-Mr Jigneshkumar Madhukantbhai Dave, Clerk, Nursing Institute - Administration

(&3



“It's my pleasure to work with great mentors and team at KD family. | have completed 2 years

of my journey with great learning because of the support of my leaders. | found my superiors to

be special in a sense that they are great leaders who work constantly and give their best to

make KD empire a better place. They are uvery helping, generous, and concerned about the — '#&
welfare of others. | don’t have sufficient words to thank them for making my journey here a

great learning experience. | am grateful to Dr Mehul Shah Sir, Dr Mahendra Desai Sir, Aditbhai 4N
and Anujamam for their continuous support and motivation.”

-Mr Punj Surendrakumar Vyas, Manager, BioMedical

“My seniors are very humble and | got a good work culture here. All the staff is very supportive
and I got many chances to grow myself here.”

-Mr Parth K. Chauhan, Executive, Business Development

“llove working here at KD Hospital as the work culture hereis too good. We get support fromall
departments and the indoor as well as outdoor activities, events, and camps held by the
hospital are pretty good.”

-Ms Prajapati Bhavika Bhagubhai, Staff Nurse, Nursing

“KD Hospital prouvided a great start of my career in Ahmedabad. The work environment is
| informaland niceand | get opportunity to learn here everyday.”

-Ms Veena Gondalia, Pharmacist, Pharmacy

“Patient care here is very good and patients are provided PRO, diet according to disease, right
advice with timely doctor and nursing care. All the queries of the patients are addressed and all ’

solutions are provided under oneroof, at affordable price. Teamwork s great between staff and

= ]
doctors.” rh

-Mr Pankaj Prajapat, Staff Nurse, Nursing

- “KD Hospital is very fast growing hospital in Ahmedabad and has excellent infrastructure. The
<’ﬁ\ doctors team and staffin different departmentsis excellent.”
% 3" -Mr Laukesh Kaushal, Phlebotomist, Pathology

“KD Hospital is the best multispeciality hospital in Gujarat. Along with good leadership, | found
facilities, team work, diagnosis, and treatment available here to be great. As all departments
are available under one roof and work as a team to serve people, | feel proud to be a part of the
team.”

-Ms Patel Ankitaben, Staff Nurse, Nursing

“It has been a great learning experience to work here for one year. The journey from joining till
now has been awesome. The management gives due attention to patients and staff. The work
environment s totally satisfying and homely.”

-Ms Foram Parmar, Staff Nurse, Nursing

(&%)



“April marks 1 year with KD and what a year it has been! It was never a feeling of working for
someone or an organisation that only pays you, but a lot of ownership for each and every
thing around. Any employee needs an trustworthy environment and management to work
with and that is what I have found here. Reflecting on last year, KD has grown immensely and |
am so grateful to be a part of that. | am excited to see what this upcoming year brings!”

#happytoshare#KDians

-Ms Gautami Ramanuj, Executive, Human Resource

“I am thankful to KD Hospital for giving me an opportunity to work with such a reputed
organigation and feel overwhelmed on completing one year here. | got to learn many things
with each passing day and the challenges encountered here took me one step ahead in
achieving my objectives in the healthcare industry. The moral support from my superiors and
;m guidance by higher management are the most positive aspects of the organization. | would
" extend special thanks to Dr Adit Desai Sir who put his trust in me for which l owe my loyalty to
“ the hospital. Apart from this, even my subordinates, colleagues, staff, have played a vital and
unforgettable role in my journey here. In nutshell, thanks to everyone and hoping for many

more fabulous, more exciting years to come.”

-Mr Barot Abhishek, Executive Assistant to MD e COO, General Administration

“l am working with KD Hospital since 1 year and 3 months and learned many things here that
have made my journey here awesome. | loue the fact that the hospital management gives due
attention to patients as well as staff welfare. | feel totally satisfied here and like my second
home.”

-Ms Padhiyar Khushbu Chhanabhai, Staff Nurse, Nursing

“It's a privilege for me to work in an organisation where we have very young and energetic
management personnel with very true vision and mission for healthcare industry. | feel proud
to beamember of KD Hospital family and am heartily thankful for this.”

-Mr Shah Rajesh Navinchandra, Assistant Manager, Billing

“I enjoy working in KD Hospital and am satisfied here as there is no work stress and salary is A
also disbursed timely. Policies are employee friendly and organigation structure and i 9

environmentis good due to good management.” I - I
-Mr Ashok G. Parmar, Sr CSSD Technician, CSSD

,.\ “Ilike our hospital teamwork and the way in which the cost of treatment is kept reasonable so
e that even middle class families can affordit. | feel proud to workin KD Hospital.

=/
- -Mr Sagarkumar A. Patel, Staff Nurse, Nursing

“It has been great pleasure and a memorable experience for me to work for this esteemed
organisation. The guidance and support provided by my seniors here has always been
incredible.”

-Ms Raxitaben Sandipkumar Patel, OT Assistant, Ophthalmology
&)



BEST AMONGST THE REST
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Nursing staff got 3rd prige for paper presentation and poster
competition with slogan on “Infusion Without Infection” on IV.
Nurses Day 2019.

Mr Shirish Contractor, IT Manager, won the Most Impactful CIO
Awards at 3rd Digital Health Innovation Summit'19.

Best IT enabled hospital in Gujarat for Innouation in Queue
Management System and Online Discharge Summary at the 3rd
Digital HealthInnovation Summit'19.

)

Team KD KING won the final Match in the cricket tournament MPL
(Medico Premier League) held in Feb-March 2019.
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Dr Adit and Dr Anuja were awarded the most prestigious White Coat Wizards award for
their outstanding work in managing a huge healthcare setup excellently at very young

age



GLIMPSES FROM ANNUAL DAY CELEBRATIONS
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ANNUAL AWARDS FOR THE YEAR 2018-19

Best Nurse of the Year 2018-19

Name: Ms Hemal Dave
Department: Nursing - 6th Floor
Designation: Incharge

Work Duration: 1 Year & Aboue

Best Employee of the Year 2018-19

Name: Ms Priya Naik

Department: Pathology Laboratory
Designation: Lab Technician

Work Duration: 1 Year & Abouve

Above and Beyond the call of duty
Award (ABCD) of the year 2018-19
ﬁ Name: Mr Abhishek Barot
Department: General Administration

Designation: Executive Assistant to COO & MD
o Work Duration: 1 Year

Employee's Choice Award of the year 2018-19

Name: Mr Narsinh Gorkha
Department: Supply Chain
Designation: Incharge - Supply Chain
Work Duration: 1 Year & Above




Best HOD of the Year 2018-19

Name: Mr Punj Vyas

Department: Bio Medical & CSSD
Designation: Manager- Bio Medical & CSSD
Work Duration: 2 Years

Name: Mr Arjunsinh Vaghela
Department: General Administration
Designation: Manager - Operations
Work Duration: 1 Year & Abouve

Best Department of the year 2018-19

( Operation Theatre



NURSING INSTITUTE ACTIVITIES
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Community Health Talk
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World AIDS Day
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- SCOPE OF SERVICES \

e Anaesthesiology e Medical Oncology & Chemotherapy
® Arthroscopy & Sports Medicine ¢ Neonatology & Paediatrics
e Audiometry e Nephrology & Dialysis Centre
e Bariatric Surgery e Neurology & Stroke Centre
e Blood Bank e Neurosurgery
e Cardiac Surgery e Ophthalmology
e Cardiology e Orthopaedics & Trauma
e Clinical Nutrition e Joint Replacement
e Critical Care & Intensive Care ¢ Pain Clinic
e Dentistry & Implantology e Physiotherapy & Rehabilitation
e Dermatology & Cosmetology e Plastic & Reconstructive Surgery
e Emergency Medicine e Preventive Health Checkup
e ENT. e Psychiatry
e Endocrinology & Diabetic Clinic ¢ Pulmonology
e Gastroenterology e Radiology
e General Medicine e Rheumatology
e General Surgery e Sleep Medicine
e Gastro-Intestinal & Hepatobiliary Surgery e Spine Surgery
e Gynaecology & Obstetrics e Surgical Oncology
e Immigration Health Checkup e Trauma Care
e Infectious Diseases e Urology
e |VF & Birthing Centre e Vascular & Thoracic Surgery
e |aboratory Medicine
L J
r Contact us: )
e OPERATOR : +9179 6677 0000
e EMERGENCY : +9179 6677 0001
e AMBULANCE : +9179 6677 0002
e OPD APPOINTMENT : +9179 6677 0003
e ADMISSION : +9179 6677 0004
e HEALTH CHECKUP : +9179 6677 0005
e PATHOLOGY : +9179 6677 0006
e RADIOLOGY : +9179 6677 0007
\ contact@kdhospital.co.in /

Book Appointment :
079-66770000
KD Hospital

sYU dlkvcua Ry

Vaishno Devi Circle, S.G. Road, Ahmedabad - 382421

www.kdhospital.co.in K1 KDHospitalOfficial ffd KD Hospital



